Chapter 13 Meeting of Creditors
April 24, 2024

The creditors meeting will be held by video conference using zoom.com. The meeting will be recorded by the
Trustee’s office pursuant to Fed. R. Bankr. P. 2003(c). Other recordings are not authorized. Please review the
attached calendar to determine the approximate hearing time and the order that the cases will be called.

When logging in, please use your real name so we know who is in the virtual
waiting room. If you are a creditor, include the Debtor’s case humber
related to your claim. Also, when logging it, please test your audio and
video feeds.

Log in information:

Website: https://us02web.zoom.us/j/81943436621?pwd=a2tSTOIIWGJvaHRVNUh2RFIGUDEVUT09
Meeting ID: 819 4343 6621
Passcode: 149709

Meeting Instructions:

1. Use the above link and password to join the meeting. You can access the meeting with any computer, laptop,
tablet, or smartphone with a camera, microphone, and internet access. You will need to download and install a
Zoom application if you do not have it already. Please test your audio and video settings when you join. Please
contact your attorney if you need assistance or if you require additional instructions to use Zoom.

2. When you join the Zoom meeting you will be placed in a virtual waiting room. Please monitor the “chat” feature
for information that we may provide to you while you are in the waiting room.

3. Multiple creditor meetings are conducted each half hour. You will not be brought into the Creditors Meeting
until your case is called.

4. Your identification and social security number must be verified during the hearing. In most cases, your attorney
has met with you to prepare a declaration for this purpose that has been provided to our office. Please have your
photo identification such as a driver’s license and social security documentation ready if needed. For purposes of
verifying your social security number, documentation that was prepared by a third party such as your original social
security card or a W-2 form is necessary.

5. If you need language assistance, please let us know in advance of the hearing so we can make the necessary
arrangements.

6. Important: Creditors, please inform our office that you will be attending the day prior to the hearing.
This will allow us to identify you and the relevant case when you enter the waiting room. In addition, please
include the applicable case humber when logging into the Zoom meeting. For cases ending in an even
number contact Katie at katie@renol3.com. For cases ending in an odd number contact Candice at
candice@renol3.com.

7. Contact the Trustee’s office at 775-324-2500 if you have any questions or technical difficulties.
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